Wi Banfield

THE PET HOSPITAL # SINCE 1955

OF THE UNITED >TATES.,

Dear National Animal Shelter Appreciation Week Participant:

Banfield, The Pet Hospital®, is honored to partner with The Humane Society of the United States during this
year's National Animal Shelter Appreciation Week, which takes place November 6-12, 2005.

To celebrate this special week, Banfield hospitals nationwide will offer all Pets adopted during National Animal
Shelter Appreciation Week a complimentary physical exam at any of our more than 500 full-service hospitals
located in PETsMART stores across the country. Go to www.banfield.net to find a location near you and to read
more about this great offer.

Please make as many photocopies as you need of the certificate below and present it to every new Pet parent
who adopts a Pet from your shelter during National Animal Shelter Appreciation Week. The certificate can be
redeemed for one complimentary physical exam at any Banfield hospital nationwide.

Banfield was founded in Portland, Oregon, in 1955 with a commitment to making human quality medical care
accessible to all Pet owners. Today, we are driven by the same goal that has always inspired us: Making life
better for families by treating Pets like family.

Si |
incerely, 1

" (]
Af<-.llm"\..;\_a - DPvr—

! r
Karen johgs?n, DVM
Vice President, Banfield, The Pet Hospital

on Week,
Banfield, The Pet Hospital®, is proud to present your newly adopted Pet with one complimentary
physical exam at any of our more than 500 full-service hospitals located inside PETSMART stores
across the country. To locate a Banfield near you and to find out more about this great offer, go to
www.banfield.net or call (800) 768-8858.

To: New Pet Parent
From: Banfield, The Pet Hospital

Please present this certificate for one complimentary physical exam, where a
Banfield veterinarian will evaluate your Pet from head to tail.

Banfield’s state-of-the-art hospitals provide a comprehensive range of superior medical services, including preventive
care, surgical treatment, education about maximizing Pet lives through better healthcare and comprehensive Pet health
Optimum Wellness Plans®. Making Pet healthcare convenient is important to Banfield, so we operate our full-service
hospitals inside PETSMART, which is easy access for families already out shopping with their Pets. Our hospitals also are
open convenient hours on evenings and weekends.
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